Guide to Pay Bill

lndaMer

INDAH WATER KONSORTIUM SDN. BHD.
(199101001452 (211763-F))
Owned by Minister of Finance Incorporated

We made online payment easy for you, with or without login to Customer Portal.
i " Untuk memudahkan pembayaran secara dalam talian, fungsi ini tersedia sebelum atau selepas log masuk
ke Portal Pelanggan.

Indah'Y¥ater

1. Visit our page at https://customerportal.iwk.com.my/ and click on ‘PAY BILL’
Layari laman sesawang di https://customerportal.iwk.com.my/ dan klik pada 'PAY
BIL".
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Already IWK Member? REBAT

g IO P R s i « Daftar IWK e-Bil dan dapat rebat

.l dalam bil pembetungan
akan datang

Register as a member to view and manage your bill, eBill, sewerage no. and
transaction history. Or, pay a bill instantly without login (only require your
sewerage no.)

WELCOME TO IWK MEMBER PORTAL!
What would you like to do?
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Pay Bill

Insert your sewerage account no. to proceed.

NG 1. Any payment made today will be updated in the system upon clearance.

2.If you need your premise’s “Sewerage Account Number” please call us at
03-2083 2828 or send us your premise's address via this website's
FEEDBACK

3. Minimum transaction amount is RM1.00

S
1. Sebarang pembayaran yang dibuat akan dikemaskinikan ke dalam

akaun pembetungan setelah pengesahan ditefima.

2. Sekiranya anda "Nombor Akaun " premis
da, sila hubungi kami di talian 03-2083 2828 atau hantarkan alamat
mis anda melalul FEEDBACK laman sesawang inl

2. Fillin your sewerage account number and click ‘CHECK ACCOUNT BALANCE’ s otk ks ol R 00
Isikan nombor akaun pembetungan anda dan klik ‘CHECK ACCOUNT BALANCE’
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If there have bee

Jika terdapat seb
dalam kitaran bil
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\ meneruskan dengan klik 'PAY NOW’

C Please ensure that the details are correct before proceeding to making payment. The outstanding balance\
reflected will match the latest generated bill.

n any adjustments made to your account, the updated amount will not be reflected until

the next billing cycle. You may overwrite the amount column before proceeding to click 'PAY NOW’

Sila pastikan butiran yang tertera adalah betul sebelum meneruskan pembayaran. Baki yang tertera
adalah berdasarkan bil terkini.

arang pelarasan pada akaun anda, jumlah yang dikemaskini hanya akan dipaparkan di
yang seterusnya. Anda boleh menukar jumlah bayaran secara manual sebelum

owes o R e e s 2032

PAY BILL option is also available after login to Customer Portal at Member Account
You may add in the sewerage account number if it is not listed in the Member Account
To proceed payment, click on the ‘PAY BILL" icon

Pilihan 'PAY BIL' juga tersedia selepas log masuk ke Portal Pelanggan di ‘Member Account’. Anda
boleh tambahkan nombor akaun pembetungan jika ia tidak disenaraikan dalam ‘Member Account’.

Untuk meneruskan pembayaran, sila klik pada ikon 'PAY BIL'

Member Profile

Full Name / Company Name

Username

Member Account

Ema Sewerage No Nickname Outstanding Amount
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ewerage Account
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/ 5. PAY BILL option is also available after login to Customer Portal upon viewing all account at ‘Manage Sewerage \

Account’
To proceed payment, click on the ‘PAY BILL" icon

Pilihan 'PAY BIL' juga tersedia selepas log masuk ke Portal Pelanggan di ‘Member Account’ dalam ‘Manage

Sewerage Account’
\ Untuk meneruskan pembayran, sila klik pada ikon 'PAY BIL' j

lndaMter
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o
Either any of the above selection to ‘PAY BILL, it will be
s o - routed to eGHL payment gateway
_ -]
Pilihan dari mana-mana ikon 'PAY BIL' yang ditunjukkan
= i diatas, akan ditujukan ke laman pembayaran eGHL.
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Payment Notification

(20240307 )

IndahWater

Dear

Your payment of MYR 72.00 1o INDAM WATER KONSORTIUM 8. An e-Receipt will be sent to your registered email address

e-Resit akan dihantar ke alamat emel yang didaftarkan anda

s emal. This mailbox is not montored and you wil not

Need Assistance?

Pioase contact INDAM WATER KONSORTIUM at
Tel No +£603-2
Ermad
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