Step-by-Step Guide to Register for eBill via Mobile
Apps
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You may download the Indah Water Mobile App from the Google Play Store or Apple App Store.

Anda boleh memuat turun Aplikasi Mudah Alih Indah Water melalui Google Play Store atau Apple
App Store.
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\ Manage your e8ill subscription
1. Click on the arrow below the "eBill" section to proceed
3
Klik anak panah di bawah bahagian "eBil" untuk meneruskan
PAY BILL —_ STATEMENT ]
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Step-by-Step Guide to Register for eBill via Mobile
Apps :
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Panduan Langkah demi Langkah Pendaftaran eBill O wATER KONSORTIO SOML. B,
Melalui Aplikasi Mudah Alih ... .. J—

MANAGE ACCOUNT x

Manage youw sewerage Account No. & vt
C The “SEWERAGE NO” section displays all m

sewerage accounts you have added. If

your account is not listed, click “ADD MY SEWERAGE ACCOUNT NO
NEW” to add a new account.

Bahagian “NO. AKAUN” memaparkan @) ==

semua akaun pembetungan yang telah e

anda tambah. Jika akaun anda tiada

dalam senarai, klik “TAMBAHAN BARU” =

\ untuk menambah akaun baharu. J O ot yet Regrstar
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Not yet Regatar

MANAGE ACCOUNT X

MANSQe yousr Mrwhrage Accourd No. & efil \
3. The “eBill” section displays all sewerage accounts that have subscribed

to eBill.
e g clatiaien To subscribe to eBill for a sewerage account, click “ADD NEW”.
REGISTERED / PENDING eBILL ACCOUNT Bahagian “eBil” memaparkan semua akaun pembetungan yang telah
O— — (D melanggan eBil.
- OV Untuk melanggan eBil bagi akaun pembetungan, klik “TAMBAH BARU”
Emad

Note
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Step-by-Step Guide to Register for eBill via Mobile

Apps

Panduan Langkah demi Langkah Pendaftaran eBill

Melalui Aplikasi Mudah Alih

ﬂ A list of sewerage account numbers added to\

your Customer Portal/ Mobile app will be
displayed. Select the sewerage account number
you wish to subscribe to eBill, then click
“CONFIRM”.

Senarai nombor akaun pembetungan yang telah

ditambah dalam Portal Pelanggan/Aplikasi
mudah alih anda akan dipaparkan. Pilih nombor
akaun pembetungan yang ingin dilanggan untuk
eBil, kemudian klik “SAHKAN”.

Indah YYater

INDAH WATER KONSORTIUM SDN. BHD.,

(PITONANT (JTTNE Y
Owned by Minstar of Finence Incorporated
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ADD [ X )
New eBill

Seloct Sewwrage Account No. avadlabile for eGil
subscrption

CONFIRM

By WhatsApp

By Emall

continuing to the next step.
Sekiranya alamat dalam profil anda tidak lengkap, anda dikehendaki
mengemas kini alamat di skrin “Profil” sebelum meneruskan pendaftaran
eBil. Sila pastikan maklumat alamat anda lengkap dan terkini sebelum
meneruskan ke langkah seterusnya

ﬁ Select your preferred method for receiving eBill notifications and click "OK"\

If your profile address is incomplete, you are required to update your address
Reglster eBill in the “Profile” screen before proceeding with the eBill registration.
How woukd you like te receive your eBill? Please ensure that your address details are complete and up to date before

J

G/IPORTANT

PENTING

Q?nghantaran yang telah anda pilih dalam kitaran bil yang seterusnya.

Please allow up to 24 hours for the system verification process to be completed.
Once verification is complete, your eBill will be delivered via your selected
delivery method in the next billing cycle.

Sila berikan tempoh sehingga 24 jam untuk proses pengesahan sistem selesai.
Setelah pengesahan selesai, eBil anda akan dihantar melalui kaedah
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Change eBill Method / Tukar Kaedah eBill

MANAGE ACCOUNT X

MAnNsge yousr Mewhlage Accoust No. & el

EEWYNASL W ellin

for Your Convenience to obtain the sewerage service bill
please register for IWK eBill

REGISTERED [/ PENDING eBILL ACCOUNT
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Subscribed

Emad

Note

To change your eBill delivery method, you may click "CHANGE
METHOD" to update your new preferred eBill Delivery

Untuk menukar kaedah penghantaran eBil, klik “TUKAR KAEDAH”
dan pilih kaedah penghantaran eBil pilihan anda.

Change Method

! for

2. Click “OK” to confirm and proceed with the
changes.
Klik “OK” untuk mengesahkan dan
meneruskan perubahan.
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Step-by-Step Guide to Register for eBill via Mobile
Apps -
Panduan Langkah demi Langkah Pendaftaran eBill Indah Y¥ater
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3. Click “OK” to confirm and save your changes.
Klik “OK” untuk mengesahkan dan merekodkan
perubahan.

/IM PORTANT \

The updated eBill delivery method will take effect from the next billing cycle.

PENTING

Kaedah penghantaran eBil yang dikemas kini akan berkuat kuasa mulai kitaran bil yang seterusnya.
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Panduan Langkah demi Langkah Pendaftaran eBill

Melalui Aplikasi Mudah Alih

Unsubscribe eBill / Nyahlanggan eBil

Indah YYater

INDAH WATER KONSORTIUM SDN. BHD.
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MANAGE ACCOUNT X

MANSQS your Mrwirage Accowt No. & eBil
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for Your Convenience to obtain the sewerage service bill
please rogister for IWK eBill

REGISTERED / PENDING eBILL ACCOUNT
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If you wish to stop receiving eBills, please click

"UNSUBSCRIBE" to cancel your subscription

Jika anda ingin berhenti daripada menerima

eBil, sila klik "NYAHLANGGAN EBIL" untuk “
membatalkan langganan anda

CONFIRM
UNSUBSCRIBE

Confirm unsubscribe eBill for the

selected sewerage account(s)?

ADO NEW

2. Click “CONFIRM” to save your changes

pilihan anda

CONFIRM

Klik “NYAHLANGGAN” untuk mengesahkan

/IM PORTANT \

Please allow up to 24 hours for system verification process. Once

verification is complete, your eBill subscription will be cancelled.
PENTING

Sila berikan tempoh sehingga 24 jam untuk proses pengesahan sistem

!elesai. Setelah pengesahan selesai, langganan eBil anda akan dibatalkan. /
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